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SECTION I

I .  AMAZON’S METRICS

Amazon evaluated each market on 34 metrics. During a 
brief conversation with a top Amazon official, Charlotte 
USA’s submission received high praise on several aspects. 
The overall quality of the presentation and general 
approach of the submission was cited as a strong point, 
such that the representative shared the proposal with the 
executive team. The creativity and diversity displayed in 
Charlotte USA’s submission was also celebrated. Amazon 
commented that the submission provided a 
comprehensive perspective of our market. The overall 
business climate of the Charlotte market also ranked 
highly. The Charlotte Regional Partnership did request 
feedback on two additional variables: public 
transportation/infrastructure and our airport – both 
were viewed favorably. From a tech talent perspective, 
Charlotte’s tech growth received high marks. However, 
the Amazon representative, remarked that Charlotte’s 
pool of tech talent is lacking compared to other markets.
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SECTION II

I I . ANALYSIS OF CHARLOT TE’S CURRENT POOL
OF TECH TALENT

National real estate firm CBRE’s 2017 Tech Talent 
scorecard is a comprehensive analysis of labor mar-
ket conditions, cost and quality for highly skilled 
tech workers in the US and Canada. According to 
this report, Charlotte ranked 26th on a list of top 
ranked tech talent markets.

Depending on how tech occupations are defined, 
Charlotte’s existing tech talent pool is approxi-
mately 47,150 (Figure 1). According to the CBRE 
report, the average tech talent pool of Amazon’s 
candidate cities is more than 105,000 (Figure 2). 
Further analysis done by the Charlotte Chamber
corroborated the CBRE analysis. Given Charlotte’s 
relatively small tech talent pool, the submission to 
Amazon relied heavily upon recent and future 
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SECTION II

I I . ANALYSIS OF CHARLOT TE’S CURRENT POOL
OF TECH TALENT CONTINUED

growth in tech occupations. To demonstrate this 
key metric, the submission highlighted Charlotte’s 
standing as the #1 market for tech talent growth 
(CBRE) (Figure 3). In addition, Charlotte has an 
average time to fill rate for open software 
developer jobs of 37 days. The average among major 
metros surveyed is 49 days (Figure 4). 

In CBRE’s analysis of tech talent quality, Char-
lotte’s quality is ranked “good.” At least 14 of Ama-
zon’s candidate cities ranked “very high” for qual-
ity (Figure 5). According to data from the National 
Center for Education Statistics and highlighted 
in the CBRE report, Charlotte ranks #32 out of 40 
markets by number of tech degrees awarded. Only 
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SECTION II

I I . ANALYSIS OF CHARLOT TE’S CURRENT POOL
OF TECH TALENT CONTINUED

two of Amazon’s candidate cities ranked lower (Fig-
ure 6). In light of this, the regional proposal em-
phasized the proximity of leading universities in             
neighboring states. Further, the proposal included 
the support of industry leaders on their experienc-
es in attracting and retaining tech talent. 

In development of Charlotte USA’s submission to 
Amazon, existing tech talent was a known obstacle. 
The proposal emphasized areas around tech talent 
where Charlotte is strongest, especially its rapid 
growth.
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SECTION II I

I I I . FUTURE OPTIMISM

Despite Charlotte not being a candidate city for 
Amazon, there is much reason for future optimism. 
While Charlotte’s existing tech talent has room for 
growth, many companies considering investment 
in the region are confident the talent pool meets or 
exceeds their needs. Additionally, Charlotte contin-
ues to be a destination of choice for headquarters 
and large expansions and relocations. Just this past 
year All State made one of the largest announce-
ments in North Carolina’s history. The company an-
nounced plans to bring 2,250 jobs to Charlotte. NN, 
Inc. announced plans to relocate their headquarters 
form Johnson City, TN to Charlotte in a move that 
will bring another 200 high-paying jobs to the area. 
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SECTION II I

I I I . FUTURE OPTIMISM

Now more than ever, the Charlotte region is 
well-positioned to capitalize on future tech oppor-
tunities because of valuable lessons learned from 
the submission to Amazon. The collaborative na-
ture of this project facilitated an awareness and 
urgency in addressing obstacles to success across 
the Charlotte region. New partnerships have been 
formed and additional resources have been identi-
fied which make our region more competitive. The 
data and information gleaned from this process 
will be valuable well-beyond a one-time use. 
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Source: Charlotte USA Submission to Amazon

OVERVIEW HISTORICAL GROWTH (PAST 5 YEARS) FUTURE GROWTH

TITLE Employment
Average 
Annual  
Wages1

Location  
Quotient

Unemployment
Unemployment 

Rate
Total

Change

Total %  
change in  
Charlotte

MSA

Average annual  
%  change  
Charlotte  

MSA

Average Annual  
% change  

USA

Total Growth  
Demand

Avg. Annual  
Growth 
Percent

IT 47,149 $94,000 1.17 1,228 2.7% 10,999 23.3% 5.4% 2.3% 10,607 2.0%

EXECUTIVE & MANAGEMENT 35,212 $147,400 1.10 614 1.8% 5,854 16.6% 3.7% 1.8% 9,735 1.5%

ACCOUNTING & FINANCE 16,167 $81,800 1.22 395 2.5% 2,588 16.0% 1.8% 1.7% 3,366 1.9%

SALES & MARKETING 22,160 $75,500 1.22 628 2.9% 3,867 17.5% 3.9% 1.7% 4,259 1.8%

LEGAL 8,363 $111,200 0.80 87 1.1% 879 10.5% 2.2% 0.4% 1,343 1.5%

ADMINISTRATIVE 41,917 $43,000 1.00 1,588 3.8% 6,281 15.0% 3.3% 1.8% 4,775 1.1%

OPERATIONS & HR 25,403 $82,600 1.15 907 3.6% 4,267 16.8% 4.1% 1.8% 4,934 1.8%

Source: JobsEQ®

Data as of 2017 Q2 unless noted otherwise
Note: Figures may not sum due to rounding.
1.  Occupation wages are as of 2016 and should be taken as the average for all Covered Employment
2.  Data represent found online ads active within the last thirty days in any zip code intersecting or within the selected region; 

data represents a sampling rather than the complete universe of postings.

Summary of Amazon’s  
occupations of interest.

3 LABOR FORCE

Detailed occupational  

data can be found  

in the appendix.
6160



C H A R L O T T E  R E G I  O N A L P A R T N E R S H I  P  |   W W W. C H A R L O T T E  U S A . C O M

Source: CBRE  Scoring Tech Talent in North America 20172017
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FIGURE 3

Source: Charlotte USA Amazon Submission
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Source: Charlotte USA Amazon Submission

FIGURE 4

 BEST TIME-TO-FILL RATE 
for software-developer job 
openings among major MSAs. 
BURNING GLASS

24% PRIVATE-SECTOR 
job growth since 2010. 
US BUREAU OF LABOR STATISTICS

72% HIGHER 
concentration of Computer 
Systems Analysts than the 
national average  JOBSEQ

Days to fill software  
developer openings by city:
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Source: CBRE  Scoring Tech Talent in North America 2017
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Source: CBRE  Scoring Tech Talent in North America 20172017




