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Charlotte-Mecklenburg Police Department 

601 East Trade Street, 3rd floor 

Charlotte, NC 28202 

 Re: Rueben Galindo Death Investigation 

 

Dear Chief Putney: 

Pursuant to N.C.G.S. 7A-61, my office has reviewed the investigation surrounding the 

shooting death of Rueben Galindo on September 6, 2017.  The case was investigated under 

complaint number 20170906211005.  The purpose of this review was to examine whether the 

conduct of CMPD Officer D. Guerra was unlawful when he shot and killed the decedent.   

The decedent, Rueben Galindo, called 911 and asked for the police to come get him 

because he “couldn’t take it anymore.”  Four officers arrived, and when Galindo was confronted 

by police officers in this brief encounter, he pulled a firearm from his pocket.  Officer D. Guerra 

fired two rounds from a patrol rifle, killing the decedent.  Officer C. Suggs also fired his 

handgun, but his shot did not strike the decedent.   

 This letter specifically does not address issues relating to tactics, or whether officers 

followed correct police procedures or CMPD Directives.     

Two senior Assistant District Attorneys (ADAs) responded to the scene of this incident 

and monitored the investigation.  I personally reviewed the investigative file as provided by the 

CMPD.  Finally, consistent with the District Attorney’s Office Officer-Involved Shooting 

Protocol, this case was presented to the District Attorney’s Homicide Prosecution Team, which 

is comprised of the office’s most experienced prosecutors.   

A. The role of the District Attorney under North Carolina law 

The District Attorney (DA) for the 26th Prosecutorial District is a state official and, as 

such, does not answer to city or county governments within the prosecutorial district. The 
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District Attorney is the chief law enforcement official of the 26th Judicial District, the boundaries 

of which are the same as the County of Mecklenburg.  The District Attorney has no 

administrative authority or control over the personnel of the CMPD or other police agencies 

within the jurisdiction.  That authority and control resides with each city or county government.   

Pursuant to North Carolina statute, one of the District Attorney’s obligations is to advise 

law enforcement agencies within the prosecutorial district.  The DA does not arrest people or 

charge people with crimes.  When the police charge a person with a crime, the DA decides 

whether or not to prosecute the charged crime.  Generally, the DA does not review police 

decisions not to charge an individual with a crime.  However, in officer-involved shooting cases, 

the DA reviews the complete investigative file of the investigating agency.  The DA then decides 

whether he agrees or disagrees with the decision made by the police.  If the DA concludes that 

uncharged conduct should be prosecuted, the case will be submitted to a Grand Jury. 

If no criminal charges are filed, that does not mean the District Attorney’s Office believes 

the matter was in all respects handled appropriately from an administrative or tactical viewpoint. 

It is simply a determination that there is not a reasonable likelihood of proving criminal charges 

beyond a reasonable doubt unanimously to a jury.  This is the limit of the DA’s statutory 

authority in these matters.  The fact that a shooting may be controversial does not mean that 

criminal prosecution is warranted.  Even if the DA believes a shooting was avoidable or an 

officer did not follow expected procedures or norms, that does not make it criminal.  In these 

circumstances, remedies (if any are appropriate) may be pursued by administrative or civil 

means.  The DA has no administrative or civil authority in these matters.  Those remedies are 

primarily in the purview of city and county governments, police departments and private civil 

attorneys. 

B. Legal standards 

The law recognizes an inherent right to use deadly force to protect oneself or others from 

death or great bodily harm.  This core legal principle is referred to as the right to “self-defense.”  

A police officer does not lose the right to self-defense by virtue of becoming a police officer.  

Officers are entitled to the same protections of the law as every other individual.  An imminent 

threat to the life of a police officer entitles the officer to respond in such a way as to stop that 

threat. 

 

Under North Carolina law, the burden of proof is on the State to prove beyond a 

reasonable doubt that a defendant did not act in self-defense.  The Supreme Court of North 

Carolina defined the law of self-defense in State v. Norris, 303 N.C. 526 (1981).  A killing is 

justified under North Carolina law if it appeared to a person that it was necessary to kill in order 

to save himself from death or great bodily harm.  The law requires that the belief in the necessity 

to kill must be reasonable under the circumstances.  Id. at 530. 

C. Use of deadly force by a law enforcement officer 

The same legal standards apply to law enforcement officers and private citizens alike.  

However, officers fulfilling their sworn duty to enforce the laws of this State are often placed in 

situations in which they are required to confront rather than avoid potentially dangerous people 

and situations.   
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 The United States Supreme Court stated, “[t]he ‘reasonableness’ of a particular use of 

force must be judged from the perspective of a reasonable officer on the scene, rather than with 

the 20/20 vision of hindsight.”  Graham v. Connor, 490 U.S. 386, 396 (1989).  The Court further 

explained that “[t]he calculus of reasonableness must embody allowance for the fact that police 

officers are often forced to make split-second judgments – in circumstances that are tense, 

uncertain, and rapidly evolving – about the amount of force that is necessary in a particular 

situation.”  Id. at 396–97.  A situation in which an officer is confronting an armed person with 

uncertain motives is by definition dangerous, and such a circumstance will almost always be 

tense, uncertain and rapidly evolving.  In these circumstances, we are not deciding whether the 

officer’s belief in the need to use deadly force was correct but only whether his belief in the 

necessity of such force was reasonable. 

 In conducting a legal analysis, this office must take its guidance from the law, and a 

decision must not be based upon public sentiment or outcry.  The obligation of a District 

Attorney is clear; he must simply apply the law to the known facts. 

 What the law demands is an evaluation of the reasonableness of the officer’s decision at 

the moment he fired the shot.  The Supreme Court of the United States has provided guidance on 

what is objectively reasonable and how such an analysis should be conducted.  That guidance 

indicates that it is inappropriate to employ “the 20/20 vision of hindsight,” and an analysis must 

make “allowance for the fact that police officers are often forced to make split-second 

judgments.” See Graham v. Connor, 490 U.S. at 396. 

As stated by the Fourth Circuit Court of Appeals, “The [law] does not require police 

officers to wait until a suspect shoots to confirm that a serious threat of harm exists.” The Court 

suggests that when reviewing use of force cases, caution should be used to avoid analysis “more 

reflective of the ‘peace of a judge’s chambers’ than of a dangerous and threatening situation on 

the street.”  Elliot v. Leavitt, 99 F.3d. 640, 643 (4th Cir. 1996). 

D.  The officer-involved shooting of Rueben Galindo 

911 calls and dispatch communications 

On September 6, 2017, 911 received a call from a person who requested an interpreter.  The 

caller was then switched to a Spanish language interpreter.  The caller, Rueben Galindo, told the 

911 operator (through the interpreter service) that he wanted the police to come to the residence 

where he was living.  The following information is also contained in this recording: 

 Galindo wanted the police to come because he had a gun in his hand. 

 He said he wanted to turn himself in. (Note: The officers found this odd and were suspect 

of the motive since the decedent did not appear to have an active warrant for his arrest.) 

 Galindo repeatedly asked if the police could help him. 

 When asked by the dispatcher, Galindo admitted he had been drinking and made a 

confusing reference to prior drug use. 

 When asked his name, Galindo replied, “El Dios Estrella” (The Star God). 

 Galindo told the dispatcher, “I need them to get here, I am going crazy.” 

 Galindo elaborated that he “can’t take it anymore” and that people were following him 

but he didn’t know who. 
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After that 911 call was abruptly terminated, the dispatcher called Galindo back.  He was 

again asked if he had a gun, and he stated that he did.  He was repeatedly asked to leave the gun 

in a safe place when officers arrived.   He replied that the gun did not have any bullets.  The full 

transcripts of both 911 calls are attached to this report as exhibit 1.  One of the 911 calls ended 

with the following exchange: 

INT: No, but did you leave the firearm in a safe place? 

RG: No I have it with me 

INT: No please, no, no please 

RG: It doesn’t have bullets (appears to be giggling) 

INT: Ok, I need you to …   are you outside or inside? 

RG: Well do you or don’t you know where I am? 

INT: Ok but, um 

RG: I don’t have bullets, I don’t have bullets, I have the gun in my hand but I 

don’t have bullets 

INT: Ok, but please 

RG: I will come out with my hands up but I don’t have bullets 

INT: But please leave it 

RG: How will I leave it if I don’t know where it is? 

INT: Ok I understand sir But for your safety and of everyone’s 

RG: And for yours as well but I ask you to tell me where are they (appears to be 

giggling) 

INT: They are almost there 

RG: Well if they are almost here, tell me where they are? How do you want me to 

show a firearm? 

INT: They are almost there, they are on your street but I need you to assure me 

that you will leave the gun please 

RG: No, well if they get here, as long as they don’t shoot me I will throw them the 

gun 

INT: They are there to help you 

RG: I don’t have bullets, I don’t have bullets, I don’t have bullets, I don’t have 

bullets 
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INT: Ok, sir I understand that you are saying that but 

RG: I don’t have bullets, I telling you initially and clearly that I don’t have bullets 

INT: Ok, I understand and we are here to help you, um 

RG: I am also helping, (appears to be giggling) I am also helping or is it that you 

can’t or what? 

INT: I need you to please put that gun somewhere please 

RG: No, Well if you are not helping me, I can I help you I am telling you I don’t 

have bullets or anything 

INT: Well do you have the gun on you? 

RG: Yes. 

INT: Ok, Rueben, look, my name is Jessica ok and I work for the Charlotte police 

department 

RG: Look I know that you are nervous, and all of that, I know, well me too 

RG: Can you help me or not? 

Information relayed to officers from the dispatcher 

 Officer Guerra was dispatched to a call regarding a person armed with a gun who “wants 

officers to come help him.”  Officers Tran-Thompson, Batson and Suggs heard the dispatch and 

agreed to back Officer Guerra up on the call.  The dispatcher informed the officers of the 

following relevant facts: 

 The subject initially refused to give the interpreter further information. 

 It was unknown what the subject wanted to do with the gun. 

 It was unknown whether the subject was suicidal. 

 The subject was uncooperative. 

 The subject had been drinking. 

 There was at least one other person inside the dwelling with the subject. 

 The subject sounded delusional. 

 Once dispatch learned the subject’s name, Rueben Galindo, the officer 

determined that Galindo had a pending charge for assault by pointing a 

gun. 

 Dispatch was trying to call Galindo back but the call was going straight to 

voicemail. 

 After dispatch was able to re-contact Galindo, the dispatcher passed along 

to the officers that she requested Galindo to put the gun in a secure 

location but that Galindo still had it on his person.  The dispatcher further 

informed the officers that she told Galindo to show his hands when the 

officers arrived. 
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 The dispatcher told the officers that Galindo claimed the gun did not have 

any bullets but that he did not want to put it down anywhere, and it 

appeared he was still carrying the gun despite being told multiple times to 

put it in a safe place. 

Officers’ interviews 

 Four officers responded to this incident.  Each of them agreed to be interviewed 

by the detectives investigating the matter.  None of the officers viewed the body-worn 

camera footage of the incident prior to being interviewed.   

Officer Courtney Suggs 

Officer Suggs was interviewed on September 8, 2017, by CMPD Homicide Detective T. 

Burkard and Homicide Unit Sergeant D. Jeter.  This interview was conducted at the Law 

Enforcement Center and was video recorded.  Officer Suggs did fire his weapon during the 

encounter, but his shot did not strike the decedent.  The interview was transcribed.  A copy of 

that transcription is attached to this report as exhibit 2.  During the interview, Officer Suggs 

provided the following relevant information: 

 Officer Suggs and the other officers were responding to a call for service regarding an 

“armed person” who stated he needed help from the police. 

 Officer Suggs was aware that the call for service involved an armed, potentially impaired 

and uncooperative individual. 

 Officer Suggs knew from dispatch that the subject was unwilling to place the gun down 

before officers arrived and that the subject claimed the gun had no bullets. 

 He learned from a fellow officer that the person they were going to encounter had a 

previous charge for assault by pointing a gun. 

 Based on the nature of the call, the officers decided not to directly approach the door but 

to instead split up and approach from different directions. 

 Officer Suggs expressed his concern that the call for service may in fact be an attempt to 

ambush the officers.  This concern was based on the fact that the caller said he was 

armed, was refusing to put the gun down before officers arrived, seemed to be in “an 

abnormal mind state.”  

 When he first arrived, he was going to carry his department-issued shotgun from his car 

to the door of the subject but was told by Officer Guerra not to bring the shotgun so that 

his hands would be free to detain the subject if necessary. 

 Officer Suggs and Officer Batson were further from the subject residence when compared 

to the other two responding officers at the time Galindo exited the residence courtyard.  

They were at the far end of the apartment building, about 65 feet from the apartment unit 

door.  Officers Guerra and Tran-Thompson were closest to the subject residence. 

 Officer Suggs heard Officer Guerra tell dispatch that the subject had a gun. 

 He then heard Officer Guerra say, “drop the gun.” 

 From his vantage point, Officer Suggs could see the “subject’s arm was fully extended, 

his left arm, his back was to myself and Batson, with his attention was completely 
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focused on Guerra.  With his arm extended I saw that he had a black firearm . . . or I’m 

sorry a dark colored firearm I couldn’t exactly tell if it was black at the time.” 

 During the interview, Officer Suggs recalled that he was concerned that he and Officer 

Batson did not have adequate cover. 

 Officer Suggs relayed that he knew the general area where his fellow officers were but 

did not know their exact location and could not see them. 

 Officer Suggs told the interviewers that he saw the subject’s firearm “pointing in the 

direction of Officers Guerra and Tran-Thompson and heard multiple commands to drop 

the gun.”   

 Describing his decision to fire, Officer Suggs stated that he heard a gunshot and believed 

the subject had fired at the officers, and he therefore fired one time. 

Officer David Batson 

Officer Batson was interviewed on September 7, 2017, by CMPD Homicide Detectives T. 

Burkard and B. Koll.  This officer did not fire his weapon during the encounter.  This interview 

was conducted at the Law Enforcement Center and was video recorded.  The interview was 

transcribed.  A copy of that transcription is attached to this report as exhibit 3.  During the 

interview, Officer Batson provided the following relevant information: 

 Officer Batson stated he heard the call for service regarding a Spanish speaking male who 

was armed with a gun and possibly delusional. 

 Officer Batson understood that dispatch was trying to get the caller back on the 

telephone. 

 He told the interviewers that he believed he was familiar with the caller from a previous 

assault by pointing a gun case that occurred five months earlier. 

 Officer Batson stated that the officers met together briefly before responding to the 

address “to make sure this wasn’t going to be an ambush.” 

 Officer Batson learned from dispatch that the dispatcher was able to re-contact the 

subject with the gun and that the subject was not going to put the gun down. 

 As Officer Batson approached the apartment unit from one direction with Officer Suggs, 

Officers Guerra and Tran-Thompson approached from the other direction and initiated 

contact with the subject. 

 Officer Batson saw the subject standing in the apartment doorway holding a gun in his 

left hand. 

 Officer Batson stated that the subject appeared to be holding the gun in his left hand, 

saying “it looked like he was holding the grip of the stock of the gun out with his fingers 

pinched and it looked like the barrel of the gun was upside down, it was pointing towards 

the other apartment complex.” 

 At that point, Officer Batson described hearing Officer Guerra give several commands to 

drop the gun.  As stated by Officer Batson, “Um he did not drop the gun and then I heard 

two shots from the side that Guerra and Tran were standing on.” 

 Officer Batson also stated he heard a shot fired from Officer Suggs, who was behind 

Officer Batson. 
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Officer Ryan Tran-Thompson 

Officer Tran-Thompson was interviewed on September 6, 2017, by CMPD Homicide 

Detectives T. Burkard and B. Koll.  This officer did not fire his weapon during the encounter.  

This interview was conducted at the Law Enforcement Center and was video recorded.  The 

interview was transcribed.  A copy of that transcription is attached to this report as exhibit 4.  

During the interview, Officer Tran-Thompson provided the following relevant information: 

 Officer Tran-Thompson told detectives that he was part of the call to respond to a 

Hispanic male who was armed with a gun and who wanted police help. 

 He stated that he knew dispatchers had been trying to get the subject to put the gun down, 

stating “as we’re going to the location dispatch was advising us that she got him back on 

the phone, spoke with him multiple times, told him to go put the gun away, put the gun 

away . . . multiple times she advised us and she . . .every time she came back to … or … 

advised us that he refused to go put it down, he didn’t want to go put it anywhere and he 

still had it on, he didn’t want to go put it up.” 

 He stated that the four officers involved in the call decided to meet briefly before 

approaching the apartment. 

 The officers decided they did not want to pull up directly in front of the apartment “just 

in case he did decide to maybe ambush and start shooting at us as we pulled up.” 

 Therefore, the officers decided to park their cars further away and to split up and 

approach the apartment from different directions. 

 When they approached the apartment, Officer Tran-Thompson stated that he was with 

Officer Guerra, about 10 feet away from him. 

 Officer Guerra yelled out for the subject and heard the subject respond.  Then Officer 

Tran-Thompson heard Guerra yell “manos arriba.” 

 Officer Tran-Thompson then saw the subject step out from the doorway and pull a gun 

out of his left pocket. 

 Officer Tran-Thompson said he heard Officer Guerra say “gun” and then say “drop the 

gun” repeatedly. 

 At this point, Officer Tran-Thompson stated, he flipped the safety on his rifle to the fire 

position. 

 Officer Tran-Thompson stated that the subject took a small step toward Officer Guerra, 

and the subject’s arm was up and started to drop.  That is when he heard Officer Guerra 

fire two shots. 

 

Officer David Guerra 

Officer Guerra was interviewed on September 8, 2017, by CMPD Homicide Detectives T. 

Burkard and Homicide Unit Sergeant D. Jeter.  This officer fired two shots from his patrol rifle, 

killing the decedent Rueben Galindo.  This interview was conducted at the Law Enforcement 

Center and was video recorded.  The interview was transcribed.  A copy of that transcription is 
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attached to this report as exhibit 5.  During the interview, Officer Guerra provided the following 

relevant information: 

 Officer Guerra told detectives that he received a call for service to respond to a “Hispanic 

male advising that he wanted Police to come get him and that he had a gun on him.” 

 Officer Guerra contacted dispatch and asked them to try to learn more about the subject. 

 Additional initial information provided to Officer Guerra and the other officers included 

that the subject was intoxicated and that there was at least one other person in the 

apartment with the subject. 

 Officer Guerra stated that he and the other officers began looking into the subject’s 

criminal history and learned that he had a recent assault by pointing a gun charge. 

 Officer Guerra requested a Spanish speaking officer be assigned to the call. But Officer 

Guerra stated that they knew the subject was armed and that other people were in the 

apartment so they decided “to continue and proceed with what we had available to us on 

scene.” 

 When Officer Guerra arrived at the correct apartment unit, he told investigators that he 

called out, “Rueben, Policia.” The subject opened the door, turned toward Officer Guerra 

and made eye contact. 

 Officer Guerra stated he then said, “manos arriba.” 

 Officer Guerra recounted that the subject then reached into his pocket and pulled out a 

firearm. 

 Officer Guerra stated that the gun was metallic and “gripped high in the palm of the 

subject’s hand, the webbing, his fingers were wrapped around the pistol grip just as we’re 

trained in the Academy or anyone who’s about to fire a pistol.” 

 Officer Guerra stated that he immediately began yelling, “drop the gun, drop the gun.” 

 He also heard other officers yelling for the subject to drop the gun. 

 Officer Guerra stated he then saw the subject’s “elbow pivot backwards and the muzzle 

raised in my direction.” 

 Describing the moment he decided to shoot, Officer Guerra said, “I had the conscious 

thought of I have to shoot this guy because I immediately felt a threat  . . .  from him 

pointing a firearm at me.  I didn’t know if it was loaded or not but . . . I recognized 

immediately as a firearm and it was pointed at me.” 

 Officer Guerra described firing his rifle one time at the subject, and when he did not see 

an immediate change in his physical characteristics, he fired a second time. 

E. Forensic evidence 

Report of the Medical Examiner 

A senior ADA spoke with the Medical Examiner about the injuries suffered by the 

decedent.  The Medical Examiner’s examination found that the injuries are consistent with the 

physical evidence and the accounts of the officers.  The decedent was struck twice with a high 

velocity projectile.  The Medical Examiner noted the presence of a “snowstorm appearance” at 

the head and chest in the radiographs.  This evidence is probative that the decedent was struck 
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with high velocity rounds from a rifle and is inconsistent with being struck with a projectile fired 

from a handgun.  Both injuries were consistent with a rifle and inconsistent with a handgun.  One 

of the gunshot wounds was to the chest.  The other gunshot wound was to the head.  From the 

positioning of both wounds, it is apparent that the first projectile struck the decedent in the chest 

and the second projectile struck the decedent in the head as he was collapsing from the initial 

impact. 

Results of the examination revealed the presence of ethanol at 230 mg/dl.  This equates to 

a blood alcohol concentration of .23.  This is nearly four times the legal limit under North 

Carolina law and could account for the decedent’s behavior. 

A copy of the Medical Examiner’s report is attached as exhibit 6. 

Laboratory results 

According to the Firearms Section of the CMPD Crime Laboratory, the firearm recovered 

at the scene, which was held by the decedent when he was shot by Officer Guerra, was a Bryco 

.380 semiautomatic pistol.  When Crime Scene Search Investigators recovered the firearm, 

which was discovered near Galindo’s body, it was not loaded.  The magazine for the firearm was 

also recovered near the body.  The magazine did not contain any cartridges.  The firearm was 

examined and found to be in good operating condition.  A trace performed by the Bureau of 

Alcohol, Tobacco, Firearms, and Explosives determined the firearm was first purchased by an 

individual other than the decedent in 1997.  There is no further historical information on the 

firearm. 

F.   Mental health records 

 The mental health status of this decedent is relevant to the analysis of this incident for 

two reasons.  First, information about the decedent’s potential mental infirmity was known to 

Officer Guerra and the other officers when they encountered the subject.  Second, the mental 

health status may shed some light on why this encounter escalated the way that it did and ended 

in tragedy. 

 During the investigation of the shooting, detectives found evidence that the decedent 

recently received mental health treatment.  The detectives investigating this case then obtained a 

court order for the treatment records.  Those records indicate that one month prior to this 

incident, the decedent was treated for “paranoid ideations” and “unspecified psychosis.”  The 

decedent reported audio and visual hallucinations and believed he was being followed.  The 

treatment provider also felt that the decedent’s undocumented status and fear of deportation may 

have been an obstacle to treatment. 

 The decedent was prescribed Haldol but declined the medication or further treatment. He 

refused to give the mental health providers his address when offered a cab ride home.  Follow-up 

treatment was recommended, but there are no records to indicate the decedent engaged in the 

recommended follow-up. 
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G. Responsible transparency 

My office routinely provides the public with detailed reports containing analysis and 

evidence to more effectively communicate the facts of officer-involved shootings and the 

decision-making process used by this office. Responsible transparency is also the reason why 

this office has asked that evidence, including police videos, only be released after my prosecutors 

and I have completed a review of the investigation because we have an obligation to protect the 

integrity of every investigation and, should someone be charged, preserve the defendant’s right 

to a fair trial.  For that reason, this office objected to release of the body-worn camera video prior 

to our completion of the investigation.  In this case, and in many such cases, there were witnesses 

who refused to speak to the police about the shooting.  Releasing video prior to this office having 

an opportunity to attempt to interview such witnesses allows for the real possibility that 

witnesses may change their story to comport with evidence released in the media.   

 H. Conclusion 

There is no dispute that Officer Guerra fired his weapon and killed Galindo.  Therefore, 

the central issue in this review is whether or not Officer Guerra was justified under North 

Carolina law in using deadly force.  A police officer – or any other person – is justified in using 

deadly force if he reasonably believed, and in fact believed, that he or another person was in 

imminent danger of great bodily injury or death from the actions of the person who is shot.  In 

this case, the evidence clearly supports the conclusion that Officer Guerra was facing a mentally 

unstable, impaired individual armed with a gun and that Galindo failed to properly comply with 

commands.  While it is entirely possible that Galindo’s intent was to surrender to police and give 

them the firearm, other alternatives that could have been lethal to the officers, neighbors in the 

community or other occupants of the residence were just as likely based on the information 

available to Officer Guerra in the seconds he had to evaluate the situation.  This officer-involved 

shooting was indisputably tragic, but it was not unlawful.  Consequently, I will not be seeking 

charges related to the death of Rueben Galindo. 

 If you have any questions, please contact me directly.   

 

     Sincerely, 

      

      R. Andrew Murray     

      District Attorney 
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SECOND  CALL  ‐  11.52  MINUTES 

 

RG: Hello? 

INT: Sir, you are talking to the Charlotte police department, who am I talking to? 

RG: With Ruben. 

INT: Ruben, sir you called 911 correct? 

RG: Yes 

INT: Do you have a fire arm? 

RG: Yes. 

INT: Where do you have the fire arm? 

RG: In my bag if you want I will take it out. 

INT: Yes, please can you leave the firearm in a safe I don’t know where you can leave it but leave it in a 

safe place and when you see the officers, show your hands, I don’t want you to have the fire arm 

RG: Ok, are they on their way or what? 

INT: They are on their way sir one moment please. 

RG: Hello, hello. 

INT: One moment please sir ok. 

RG: I don’t see them are they on the street? 

INT: No, but did you leave the firearm in a safe place? 

RG: No I have it with me 

INT: No please, no, no please 

RG: It doesn’t have bullets (giggling) 

INT: Ok, I need you to …   are you outside or inside? 

RG: Well do you or don’t you know where I am? 

INT: Ok but, um 

RG: I don’t have bullets, I don’t have bullets, I have the gun in my hand but I don’t have bullets 

INT: Ok, but please 

RG: I will come out with my hands up but I don’t have bullets 

INT: But please leave it 
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RG: How will I leave it if I don’t know where it is? 

INT: Ok I understand sir But for your safety and of everyone’s 

RG: And for yours as well but I ask you to tell me where are they (giggling) 

INT: They are almost there 

RG: Well if they are almost here, tell me where they are? How do you want me to show a firearm? 

INT: They are almost there, they are on your street but I need you to assure me that you will leave the 

gun please 

RG: No, well if they get here, as long as they don’t shoot me I will throw them the gun 

INT: They are there to help you 

RG: I don’ have bullets, I don’t have bullets, I don’t have bullets, I don’t have bullets 

INT: Ok, sir I understand that you are saying that but 

RG: I don’t have bullets, I telling you initially and clearly that I don’t have bullets 

INT: Ok, I understand and we are here to help you, um 

RG: I am also helping, (giggling) I am also helping or is it that you can’t or what? 

INT: I need you to please put that gun somewhere please 

RG: No, Well if you are not helping me, I can I help you I am telling you I don’t have bullets or anything 

INT: Well do you have the gun on you? 

RG: Yes. 

INT: Ok, Ruben, look, my name is Jessica ok and I work for the charlotte police department 

RG: Look I know that you are nervous, and all of that, I know, well me too 

RG: Can you help me or not? 

Shots fired in the background and screaming 

Woman in background screaming saying the asshole police 
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FIRST CALL  ‐ 18.54 MINUTES 

 

INT: Do you need the police, the fire department or the ambulance? 

RG: The police. 

INT: At what address do you need the police sir? 

RG: No I only need to know if they can help me or not. 

INT: You need to tell us with what you need help. 

RG: Well the police know what I have and this is my address, and I don’t know. 

INT; Sir, you need to tell us what type of help you need, you have to tell me. 

RG: I need them to come get me, I don’t know well, for them to come and I will meet with them. 

INT: You need them to come get you? 

RG; I need them to come pick me up. 

INT: If you want the police to go sir, you need to give us your address. 

RG: 1918  

INT: What else? 

RG: 1918 Prospect Avenue Drive 28213. 

INT: Repeat the address to verify that I have it correct. 

He is asking someone in the background the address 

RG; 1918 Prospect Drive, Apartment E, Charlotte, NC 28213. 

INT: From what phone number are you calling? 

Asking someone in background  

RG: What is this phone number? 

RG: I don’t know the phone number 

INT: Tell me clearly so that I can understand, what is going on and why you want the police to go over. 

RG; Because I have a gun in my hand. 

INT: What are you going to do with the gun? 

RG: Are you going to help me or are you not going to help me? 

INT; I need to know what type of help you need, are you suicidal?  What do you plan on doing with the 

gun? What type of help do you need? 
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RG: Can you or can’t you? 

INT: Can you tell me your name? 

RG: Yes. 

INT: What is your name? 

RG: Well they know me, tell me are they coming or not? 

INT: Look sir, you need to answer the questions we are asking, we will send an officer there but we need 

to know what is going on and what they are going there for. 

RG: You tell me if they are coming or not so that I can put my firearm there in the front or whatever 

because I need to know if they are coming or not because I can’t. 

INT: You can’t what? 

RG: Just tell me if they are coming or not? 

INT; Sir, I already told you,  the police will be there, like I  previously told you that the police will be 

there, but we want to know what you are planning on doing with the gun, are you trying to kill someone 

do you want to kill yourself what do you want to do, what is going on? 

RG: I want to turn myself in. 

INT: Do you have a warrant for your arrest? 

RG: I have court on Sept 9th. 

INT: Do you have a warrant for your arrest? 

RG: No. 

INT: What is your name? 

RG: 10 Star  

INT: Ok, I understood star. 

INT: What is your first name? 

RG: 10 Star they are looking for me. 

INT: 10 star is your name? 

RG: God star. 

INT: God? 

RG: Star. 

INT: Ok. Is that your name or nick name? 

RG: That is what you call me. 

18 of 230



The interpreter spelled it this way 

EL Dios Estrella 

The Star God 

INT: What is your real name? 

RG: Ruben Galindo. Are they coming or are they not coming because I can’t? 

INT: Yes they are coming I have already told you that 4 times. 

RG: Well they don’t get here, I need them to get here, I am going crazy. 

INT: Have you been drinking or using drugs today? 

RG: No, I have only been drinking. 

INT: Have you used drugs, or only drinking? 

RG: Well yes, I used drugs a while ago, a lot of drugs so that I can call you I think. 

INT: What did you use today? 

RG: Well beer, do you not understand me or what? 

INT: Well sir, you first told me that you didn’t use drugs then you told me yes and we need to know, the 

police are on the way and the questions I am asking you will not delay them, I need to know how many 

people are in the house with you? 

RG: Look, I only need them to come for me, It’s only for me I will be outside of the apartment I have a 

court date and I can’t take it any longer, for people to be following me or the police to be following me I 

don’t know who is following me, or if I need to talk to someone else, I have a court date September 9th I 

can’t no longer. 

INT: Do you also need an ambulance? 

RG: No, I only need the police to come for me, for them to take me, Officer Hernandez or someone that 

speaks Spanish and that’s all. 

INT: Why do you want them to pick you up? because they can’t take you to court. 

RG: Because they are following me. 

INT: Who is following you? 

RG: Are they coming or not? 

INT: Sir this is the 5th time I have told you they are on the way. 

RG: No, this is the 4th time, it’s the 4th, it’s the 4th time.. 

INT: Give me your description, are you Black, White, Hispanic what clothes are you wearing? 

RG: Hispanic, White shirt, blue pants. 
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INT: How old are you? 

RG: 30. 

INT: I want to confirm, are you outside? 

RG: Are they outside already? 

INT: No, I am asking you if you are outside. 

RG: No, but if they are outside, I will go outside, I can’t no longer, I am fed up, that’s it, I prefer for them 

to  lock me up. 

INT: Are you thinking of harming the officers when they arrive or to hurt anyone in your house? 

RG: No, I just want them to come for me, I want to turn myself in. 

INT: We have your call, the officers are in route, they are on their way and they will be there as soon as 

possible, thank you. 

RG: Are they coming or not because i can’t take it anymore. 
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