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MARTA CUSTOMER CODE OF CONDUCT 

 

Metropolitan Atlanta Rapid Transit Authority (MARTA) provides important services to 
the traveling public in the MARTA service area. Safety is the guiding principle by which 
MARTA operates. A successful partnership between MARTA and the public is 
dependent upon MARTA employees and the traveling public behaving in a mutually 
respectful and courteous manner. In an effort to improve the experience of its patrons, 
the MARTA Board of Directors has adopted a policy that is commonly referred to as the 
Customer Code of Conduct (Code). The Code sets out prohibited behaviors for 
everyone who uses MARTA facilities and/or rides the MARTA system. It authorizes 
certain personnel to expel from MARTA property persons who commit Transit Violations 
(as defined herein) and to suspend their privileges to thereafter enter upon transit 
property and use the transit system. 

This policy also establishes an Appeals Panel to provide those who feel that they have 
been unfairly cited with a process to contest their suspension.  

 
POLICY  

 
It is the mission of MARTA, through the efforts of dedicated, well-trained 
employees, to provide a safe and secure environment for customers and 
employees of MARTA. MARTA has established a Customer Code of Conduct to 
promote the safety and comfort of its riders, to facilitate the proper use of transit 
facilities and services, to protect transit facilities and employees, to assure the 
payment of fares, and to ensure that MARTA vehicles and facilities are safe and 
welcoming and provide equitable access for MARTA customers.  
  

TRANSIT VIOLATIONS AND PROHIBITED BEHAVIORS  
 
No individual may engage in inappropriate conduct on, at, or in, either the public 
or non-public areas of MARTA facilities, including  in shelters, at bus stops, and 
at administrative, operational and maintenance facilities, or on buses/rail cars 
used to provide MARTA fixed-route or paratransit services. 

The following are those behaviors and activities that are prohibited on MARTA:  

A. Animals 
 
1. Bringing any animal other than a guide dog or service dog as 

described in Code Section 30-4-2, or other service animal as 
permitted by federal statute or regulation. Guide dogs and service 
dogs are permitted provided that such guide dog or service dog is 
accompanied by a disabled person, blind person, person with visual 

http://www.metro.net/about_us/ethics/images/codeofconduct_customer.pdf
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disabilities, deaf person, or a person who is responsible for training 
a guide dog or service dog.1 Small pets confined to rigid pet carriers 
with locks or latches are permitted. Caged animals must fit on the 
customer’s lap. 
 

B. Commercial Activity/Solicitation 
 
1. Soliciting money or selling goods or services for a fee to the 

operator or passengers of a bus or rail car within the confines of 
such vehicle or within the paid areas of any rail station or 
intermodal bus station without the express permission or grant of a 
concession by MARTA.2 
 

2. Delivering or distributing handbills or flyers of a commercial nature 
to the operator or passengers of a bus or rail car within the confines 
of such vehicle or within the paid area of any rail station or 
intermodal bus station.3 
 

C. Conduct/Civility 
 
1. Spitting, defecating, or urinating.4 

 
2. Discarding litter, except into receptacles designated for that 

purpose.5 
 

3. Bringing commercial or large-size carts and dollies unless 
collapsed. A small, personal-use-size stroller or small cart must be 
securely held and must not block passageways.6  
 

4. Roller-skating, roller-blading, or skateboarding on buses or rail cars 
or in transit stations.7 
 

5. Indecent exposure.8 
 

6. Stealing or willfully damaging, defacing, or destroying MARTA 
property.9  
 

                                                           
1
 O.C.G.A. § 16-12-120(a)(6) 

2
 O.C.G.A. § 16-12-120(a.1)(1) 

3
 O.C.G.A. § 16-12-120(a.1)(2) 

4
 O.C.G.A. § 16-12-120(a)(1) 

5
 O.C.G.A. § 16-12-120(a)(2) 

6
 O.C.G.A. § 16-12-120(a)(7) 

7
 O.C.G.A. § 16-11-39   

8
 O.C.G.A. § 16-6-8 

9
 O.C.G.A. § 16-8-1 through  O.C.G.A. § 16-8-7 
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7. Otherwise disorderly or inappropriate conduct that is inconsistent 
with the orderly and comfortable use of buses, rail cars, or transit 
facilities for their intended purpose.10 
 

D. Fares 
 
1. Willfully refusing to pay a fare or show specific fare media to a 

MARTA employee.11 
 

2. Misuse of fare media.12 
 

3. Distribution of counterfeit or stolen fare media.13 
 

E. Food, Drink, Alcohol, and Drugs 
 
1. Consumption of food or possession of any open food container on 

a bus or rail car.14 Consumption or possession of any open 
beverage container on a bus or rail car unless the beverage is in a 
resealable container. This prohibition does not apply to bus/train 
operators who have permission to do so at certain locations when 
the vehicle is not in motion and has been properly secured. Nor 
does this prohibition apply to a person providing food or beverage 
to any child under age five. 
 

2. Drinking alcoholic beverages or possessing open containers of 
alcoholic beverages.15 
 

3. Smoking tobacco in any form, or using electronic cigarettes or 
vaporizers, in a bus, a rail car, or a rail station or intermodal bus 
station.16 
 

F. Noise 
 
1. Playing any radio; cassette, cartridge, or tape player; or any similar 

device, including but not limited to: a CD player, an iPod, an MP3 
device, or a mobile phone, unless such device is connected to an 
earphone that limits the sound to the hearing of the individual 
user.17 
 

                                                           
10

 O.C.G.A. § 16-12-120(a)(7); O.C.G.A. § 16-11-39   
11

 O.C.G.A. § 16-12-120.1(4) 
12

 O.C.G.A. § 16-12-120.1 
13

 O.C.G.A. § 16-8-5.2, O.C.G.A. § 16-12-120.1 
14

 O.C.G.A. § 16-12-120(a)(4) 
15

 O.C.G.A. § 16-12-120(a)(4) 
16

 O.C.G.A. § 16-12-120(a)(3) 
17

 O.C.G.A. § 16-12-120(a)(5) 
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2. Engaging in indecent, profane, boisterous, unreasonably loud, or 
otherwise disorderly conduct under circumstances in which such 
conduct tends to cause or provoke a disturbance.18 This is not 
intended to prohibit ordinary conversation between passengers in 
normal conversational tones. 
 

3. Causing sounds that are unreasonable and highly disruptive of 
other individuals using MARTA facilities or services, including but 
not limited to: loud, abusive, indecent, profane, or drunken 
conduct.19 
 

G. Safety 
 
1. Remaining aboard any bus or rail car after such vehicle has 

completed its scheduled route and passengers have been advised 
to exit the vehicle or remaining aboard any bus or rail car after 
having been warned and after such vehicle has entered a garage or 
other restricted area not open to the public.20 Entering or remaining 
on MARTA buses or rail cars after having been notified by an 
authorized individual not to do so or boarding or remaining on 
MARTA buses or rail cars during the period when an individual has 
been banned from the premises.21 
 

2. Entering, exiting, or passing through any emergency door of any 
rail car or bus in the absence of a bona fide emergency.22 
 

3. Entering the operator's cab or driver's seat of any rail car or bus in 
the absence of a bona fide emergency.23 
 

4. Assault or threat of assault.24 
 

5. Obstructing, hindering, interfering with, or otherwise disrupting or 
disturbing the operation, operator, or passengers of a bus or rail 
car.25 
 

6. Boarding any public transit bus through the rear exit door, unless so 
directed by the operator or other authorized MARTA personnel.26 
 

                                                           
18

 O.C.G.A. § 16-12-120(a)(7); O.C.G.A. § 16-11-39  
19

 O.C.G.A. § 16-12-120(a)(7); O.C.G.A. § 16-11-39   
20

 O.C.G.A. § 16-12-120(a)(9) 
21

 O.C.G.A. § 16-12-120(a)(9) 
22

 O.C.G.A. § 16-12-120(a)(10) 
23

 O.C.G.A. § 16-12-120(a)(11) 
24

 O.C.G.A. § 16-5-20, O.C.G.A. § 16-5-21 
25

 O.C.G.A. § 16-12-120(a)(7) 
26

 O.C.G.A. § 16-12-120(a)(8) 
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7. Standing in front of the yellow standee line at the front of the bus 
near the driver’s seat.27 
 

8. Fighting.28 
 

9. Behavior that is disruptive, harassing, or threatening in nature to 
MARTA passengers or employees. This includes following or 
stalking passengers or employees.29 
 

10. Avoiding or interfering with properly functioning security measures, 
such as a metal detector.30 
 

H. Weapons 
 
1. Carrying or possessing any explosives, acids, other dangerous 

articles, destructive devices, or hoax devices as defined in Code 
Section 16-7-80.31 Bringing any items of a dangerous nature 
onboard buses or rail cars, including: knives larger than five inches 
or swords; flammable liquids; dangerous, toxic, or poisonous 
substances; vessels containing caustic materials, chemicals, acids 
or alkalis; fishing rods that are not broken down or have unsecured 
or exposed hooks or lures; sheet glass; and sharp objects. 
 

2. Carrying or possessing a firearm if customer does not have on his 
or her person a valid weapons carry license issued pursuant 
to Code Section 16-11-129, unless possessing such firearm is 
prohibited by federal law.32 
 

3. Lighting an incendiary device (e.g., match, lighter, torch).33 
 

IMMEDIATE EXPULSION 

MARTA police are authorized to immediately expel from MARTA property a 
person who commits a crime by issuing such person an order to immediately exit 
the property. 

An expulsion order issued under this section shall be effective for 12 hours 
following the expulsion and shall not thereafter constitute a suspension of a 
person’s privilege to re-enter MARTA property.  Failure to immediately comply 

                                                           
27

 O.C.G.A. § 16-12-120(a)(7) 
28

 O.C.G.A. § 16-5-20, O.C.G.A. § 16-5-21, O.C.G.A. § 16-5-23, O.C.G.A. § 16-5-23.1; O.C.G.A. § 16-11-32 
29

 
29

 O.C.G.A. § 16-12-120(a)(7); O.C.G.A. § 16-11-39; O.C.G.A. § 16-5-90 
30

 O.C.G.A. § 16-12-125(a) 
31

 O.C.G.A. § 16-12-120(a)(6), O.C.G.A. § 16-12-127(a) 
32

 O.C.G.A. § 16-12-127(a) 
33

 O.C.G.A. § 16-12-120(a)(6), O.C.G.A. § 16-12-127(a) 
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with an expulsion order and remain off MARTA Property while the expulsion 
order is in effect shall be grounds for arrest for criminal trespass.  A person can 
be expelled from MARTA Property either orally or in writing. Twelve-hour 
expulsions are not subject to appeal or review by the Suspension Panel.   

TRANSIT SUSPENSION PROCEDURE 

Committing an infraction listed previously shall be cause for suspension of a 
person’s privileges to enter upon MARTA’s property and use the transit system.   
 
Notice of such suspension shall be in writing and shall inform the person 
suspended of the cause, the period of the suspension, and that failure to comply 
shall be grounds for criminal prosecution.  
 
A suspension notice may be issued by MARTA Police Officers. 
 
Suspension notices shall state the date on which they will become effective. 
 
If continued use of transit facilities and/or services is made subject to safety 
conditions or restrictions (e.g., presence of a parent or guardian in the case of a 
juvenile; accompaniment by a personal care attendant or aide), a conditional 
exclusion letter may be issued specifying that the individual will be subject to 
exclusion unless the imposed restrictions are complied with. 
 
The notice shall also advise the individual of his/her right to appeal the decision 
and include a copy of the appeal procedure. 
 

 
LENGTH OF SUSPENSIONS 
 

A person receiving a suspension notice for a misdemeanor or other prohibited 
behavior (as set out in Sections A1, B1,2, C1,2,3,4,5,6,7, E1,2,3, F1,2,3, 
G1,2,3,5,6,7,10  of the Transit Violations and Prohibited Behaviors) that does not 
result in violence, injury, or property damage shall be suspended for up to 14 
days. 
 
A person receiving a suspension notice for vandalism or property damage, 
trespass (not including the violation of a current suspension or expulsion notice), 
or misuse of or willfully refusing to pay a  fare  (as set out in Sections C6,E1,2,3, 
G4,8,9, H1,2,3 of the Transit Violations and Prohibited Behaviors) shall be 
suspended for a period of up to 60 days.   
 
A person receiving a suspension notice for a crime against a person or involving 
a firearm or other dangerous weapon shall be suspended for up to 365 days and 
may, given the severity of the offense, be permanently banned from the system.  
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A person who violates an active suspension notice will be suspended for a period 
of up to 30 days. 

 
APPEAL OF SUSPENSIONS  
 

A person may request a review of a Suspension Notice by submitting a request 
to the MARTA Police Department within five business days after issuance of the 
Suspension Notice. If the request is not submitted by the suspended person 
directly, the person requesting the suspension must provide written verification, 
signed by the suspended person, that they are acting at the request of the 
suspended person. Persons who have been given a suspension notice are 
entitled to appeal their pending suspension to the by the Suspension Appeal 
Panel.  The request for review shall state with specificity the grounds for the 
appeal. The exclusion of an individual shall be stayed pending appeal to the 
Suspension Appeal Panel. A suspended person may request an in-person 
hearing before the Suspension Panel or, in lieu of appearing before the 
Suspension Panel, may submit a written appeal and any documents they feel are 
relevant for the Suspension Appeal Panel to review.   
 
The Suspension Appeal Panel shall review and may reconsider or modify the 
decision to exclude an individual. Notice of the Suspension Appeal Panel’s 
decision shall be given within five business days of the date on which the 
suspension was reviewed and shall state the reasons for rescission or 
modification, if applicable, to the appellant. The Panel’s decision shall be a final 
determination. 
 
The aggrieved party must  appeal the suspension by filing an appeal through 
written or telephonic notice of appeal to the MARTA Appeal Program, 2424 
Piedmont Road, Atlanta, GA 30324. Further details concerning the appeals 
process will be provided on the suspension notice. 

 
 
SUSPENSION PANEL 
  

The Suspension Appeal Panel shall act on behalf of and at the direction of the 
General Manager of the Authority. The Suspension Appeal Panel shall be 
comprised of the five voting members: 
 

Assistant General Manager (AGM) of Communications and External 
Relations or designee, Executive Director of Diversity and Equal Opportunity 
or designee,  a Director from an operational area or designee and two 
community representatives. 

 
Three members of the panel shall constitute a quorum. Appeals will be decided 
by a majority.  
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The Assistant General Manager of Police shall appoint a coordinator for the 
panel. The coordinator is responsible for organizing and scheduling panel 
meetings, and gathering and presenting information and, at times, witnesses on 
behalf of the Authority regarding the suspensions to be reviewed at the meeting. 
The coordinator will be responsible for arranging for minutes, findings, and other 
paperwork relating to the meetings. 

 
FARE FORFEITURE 
 

An individual who is suspended from the system will not be entitled to any refund 
of unused fare media that may expire during the time of his/her exclusion. 

 
 


