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Salesforce Marketing Cloud
Training #1: Intro & Creating Emails



Your Migration Cycle

/Week of 2/1: Group Training #1: Creating Emails

/Week of 2/8:
0Group Training: Managing Lists & Segmeritdonday, 2/8 at
3:00pm ET

/Week of 2/15:
0Group Training: ReportsTuesday, 2/16 at 2:00pm ET

/Week of 2/22:
o0Launch WeekAll stations must be off Lyris by 2/29/16
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SMC Training #1: Admin & Creating Emails

A Introductionto list management in SMC

A Retrieving Segment Data frohyris

A Navigatinghe SMCAdmin

A How to Create an Email from NPR DS Templates
A Additional SMC Resources & Support Questions
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ists in SMC

ALists in SMC live ata Extensions
AData Extensions are like spreadsheets containing multipl
fields for information about your subscribers

Data Extensions > Master Subscriber Data > Station_Subscribers_Master— 1 R

+| Station Subscribers Master - 1 v REEE

Manage Policies
Properties | Records | Tracking '

Station_Subscribers 1 34 ] 096 Monday, November 16, 2015 5:40 PM

by DS - Jenny Golden

Tuesday. October 13, 2015 4:51 PM Tuesday. December 15, 2015 6:36 PM DS - Station Onboard Edit

by DS - Station Onboard by DS - Jenny Golden
Master Subscriber Data Change Fields
Standard Name Data Type Length Primary Key Nullable Default Value
NPRMF_FormTitle_str Text 25 =
Edit
Yes No NPRMF_Date_dt Date L
NPRUF_InitialReferrer_str Text 100
CTCT_Email_em relates to Subscribers on Subscriber Key
NPRUF_InternalName_str Text 25
NPRMF_MarkstSource_str Text 10
NPRUF_Referrer_str Text 100
NPRMF_SearchEngine_str Text 100
NPRMF_Searchstring_str Text 100
NPRUF_UserAgent_str Text 100
CTCT Interests_str Text 100
CTCT_NewsletterSelection_str Text 100
CTCT_Address1_str Text 100
CTCT_Address2_str Text 50
CTCT_Gity_str Text 50
CTCT_State_str Text 10
CTCT_Zip_str Text 10
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Lists in SMC

AYour primary list lives in Master Subscriber Data
Extension (DATA EXTENSIONS>>MASTER SUBSCRIBI
DATA)

AY ou must use this list to build segments for any
newsletters you want listed on your profile page.

Subscribers Tl Data Extensions = Master Subscriber Data

« My Subscribers »  Master Subscriber Data

+ Profile Management

+ Preference Management
g g Hame - Type sendable

= = DataExtensions
= [ Data Extensions
] Master Subscriber Data
[ One-Time Lists
[ Subscriber Audiences
+« Ny Data Relationships

Station_Subscribers_Master - 1 Standard es
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Steps to Migrate Lyris List to SMC

AMap Lyris fields needed for segments to SMC fields in
NPR DS Worksheet

AMake note of fields needed for all segments

MAet NPR DS know if there
map to standard SMC Master Data Extension

AExport active emails from Lyris

AUpload contacts to SMC

ABuild segments inside SMC needed for common sends
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Lyris Data Migration — What is a Segment?

Aln Lyris, segments are made by defining criteria by which
the system should filter your master list to send to a
subset of your contacts.

An SMC, the same instructions are set up as filtered data
extensions

AUsethis worksheeto make note of the instructions

behind your current.yisSegments:
oLog into Lyri&ttp://lyrishg.net
0Click on Launch Email Labs in-feihd column
0Click on your master list
oClick on *“Segments” u
oCl i ck “edit” number t
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http://nprds.screenstepslive.com/s/4375/m/48673/l/442083-smc-how-to-update-your-master-subscriber-data-file
http://lyrishq.net/

Introducing the SMC Admin

XA digital services



SMC Admin View

salesforce. Marketing cloud ' PULSE CAMPAIGNS PLAYBOOKS Weicome DS - Station Adml...

= Do Q L?o mﬂ ul ’Q E ‘ X ;mﬁeferences
=y e Hide Tips
.  asixy
Welcome to the Salesforce Marketing Cloud! Mouse over the tips o to find out more about these features. g;z:‘;::: ':I:'r:) & Training
Calendar OCTOBER 2015 @ Logout

Mon 12 | Tue 13 Wed 14 Thu 15 |Fri 16 | Sat 17 Sun =

@ Test Marketing Forms (Fall Piedg

Click to learn More... Click to learn More...

Campaigns  search fo) View By Status Al i
Name Status Deployment Date Created Date Campaign Owner Campaign Code

& Oct15 Fall Pre-Pledge Drive In Process October 23, 2015 October 2, 2015 DS - Jenny Golden 102315Pledge_EmailCampaign
1-1of1items 5  PerPage + Page |1 < of1
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SMC Vocabulary: Campaigns vs Emails
Campaign:
A group of marketingommunications social, email,
etcrelated to a particular event

Email:

All of your saved, delivered and tracked emails in
SMC

Example:
Spring Pledge 201Gampaign can contain:
Aprl5R1 email, Apr15R2 emall, #rave Tweets,
Facebook messagesic on your calendar
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SMC Admin

ALogin toSMC Admin atttp://mc.exacttarget.com

Mover over the emailicon(tepe f t ) & c | i
get to Email dashboard.

APrimary links:
OCONTENT >> EMAICreate & manage emails
OCONTENT >> PORTFGLUIPIoad Images
O0SUBSCRIBERS >> DATA EXTEN3MAN&)e Lists
O0OVERVIEWReturn to Email Dashboard
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http://mc.exacttarget.com/

Creating Emails

Admin>>Email >> Content

[OEMA digital services



Exercise - Create & Send a Test Email

ACopy email template to My Emails
/AUpload a Banner and other images
/Reuse saved content blocks

/ARun a test send

digital services



Editing WYSIWYG Content Blocks
ATo edit images
oUpload new images to your Portfolio
OIMPORTANT: Rigbtl 1t ck t o repl ace 1| mag

ATo edit text

oDon’ t sel ect t e xt and del et e.
formatting

AYou can edit NPRDS content blocks and save them to re
use in My Content
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SMC: Emails, Templates & Content Blocks

SAMPLE HEADER IMAGE

620x100

3. Create = [

KTST | VERY WIDE LOGO

My Contents > NPRDS Content Blocks

. | B

This is a hngnlinﬂ hilacl that ~an (| Name

pro

Dear Doris,

It's exciting to think all of all the opp
fundraiser.

We got off to a great start last week
our goal of $1.2 million and be able

KSTS has never received a challen
call 800-909-9287.

This $600,000 will go a long way in

ety

Walter P. White
Director of Membership

P.S. Today is also your last chance
Watch.*
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Type
(] Hero Content
[ Subheader Content
[ 100xB4l ogo Banner Content
(] 200x70Logo banner Content
(] 300x250 Promo : LCantent
[ FOx70Logo Banner EII‘IT.EF‘IT
(] Hero No Hed :intent
[ Letter :;ntent
[T Story ;ntent
[ Story 2Col intent
(] Story Mo Button :;ntent
[C] Story No lmage ;lntent
(1 300xT0logo Banner :intent
[C] Headline :pntent
() 620x100 banner | intent



My Emails>>NPRDS Email Templates

Overview v Subscribers Interactions A/B Testing Tracking + Admin

Content 4 My Emails > NPRDS Email Templates > 1 Col Newsletter with Images
= 3 My Emails ?'_:] Properties y | [j Send - I:‘Send Preview (£ Content Detective [W] Validate ;I Save as Template
| NPRDS Email Templates
g Show content borders I
[ My Templates
= [ Portfolio
1 Banners

SAMPLE HEADER IMAGE
620x100

[ Forward to a Friend
[ News Images
[ Social

= [ My Contents
[ NPRDS Content Blocks

This is a heading block that can

—— promote anything.

Public Movement: Now In The
Common Square!

There are exciting challenges in supporting new
devices and technology, but often we're on our

Public Movement: Now In The
Common Square!

There are exciting challenges in supporting new
devices and technology, but often we're on our
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My Contents>>NPRDS Content Blocks

@ https://members.s6.exacttarget.com/Content/Email/ContentEditor.aspx?mode=Edit&templateshellid=0&contentid=101515&isUtility=1&EntityContentisFor=C
g

Edit w Format v

Edit Con

Insert v Personalization v Orientation v

tent

[ €dit | Chtmiy

Public Movement: Now In
The Common Square!

There are exciting challenges in
supporting new devices and
technology, but often we're on our

Public Movement: Now In
The Common Square!

There are exciting challenges in
supporting new devices and
technology, but often we're on our
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Cancel
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Portfolio: Images

Email Overview Subscribers Interactions A/B Testing Tracking Admin

Content 44
Portfolic > Banners

= 3 My Emails

L1 NPRDS Email Templates Search o Delete Move
3 My Templates
Name Size (KB) Width (px) Height (px
= [ Portfolio : ,
] Banners | genericQPStationBANNER.jpg | awncmossea . | 620 100

[[d Forward to a Friend
3 News Images
1 Social

=1 3 My Contents
1 NPRDS Content Blocks
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SMC: Copy a NPRDS Email

AGo to My Emails >> NPRDS Email Templates

1. Select a template, check box and click COPY
2. Name 1t something unique:
3. Type Iin subject

4. Locati on: Add to My Email s
Emai | s "-clidkiyg om Mydeimdils folder

5. Click Save
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SMC: Edit NPRDS Email

/Rightclick on each block to MODIFY CONTENT

Email Overview v Subscribers v Interactions + A/B Testing Tracking v Admin ( Feedback ) NPRDemo v Welcol
Content «“ My Emails > NPRDS Email Templates > 1 Col Newsletter with Images test Jenny
3[4 My Emails ™, Properties J d Send ~ ]:Send Preview &Com&m Detective || Validate ;1 Save as Template

[B=] NPRDS Email Templates
[ My Templates

Show content borders

P pre

= [ Portfolio
[ Banners
[ Forward to a Friend
[ News Images
[ 3 Social Lock Content

Type: Standard Content
Locked: No

Clear Content

= [ 3 My Contents Modify Content

3 NPRDS Content Biocks This is a '[W: IOCK that can
! ‘ promote anything.

Public Movement: Now In The
Common Square!

There are exciting challenges in supporting new
devices and technology, but often we're on our

Public Movement: Now In The
Common Square!

There are exciting challenges in supporting new
devices and technology, but often we're on our

BY 4 @50 d@ @ Public Movement: Now In The
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SMC: Test Sends

When done editing your email:

1. Choose preview to see it in desktop and mobile (not exact
you have to look on your phone)

2. Content Detective if you want to check for possible spam flags

3. Choose SENDI:ST SEN® send to your email

4. We ' | | tal k about ot her send
management
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SMC: Create a New Email

Select NPRDS, SMC or create your own HTML template
then you can create a new email

To create a new email with NPRDS template:
My Emails>>Create>>Templéddased>>My
Templates>>Choose V2NPRDS template

To create a new email with SMC template:

My Templates>>Create>>Classic Templates>>Use Template
Editor>>Change Layout & Save

Then, go to My Emails>>Create>>TempBa#sed and choose
new template
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Homework

1. Upload a logo or banner for use on your profile page & let us know the

file name.
2. Review Lyris newsletters to see which ones you will recreate in SMC

3. Continue to test creating emails to replace yayristemplates and
send TEST SENDS only
4. Document the criteria for your segments in preparation for group

training on 2/8
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SMC: Support & Questions

AANy Questions?

Sara Terpeny sterpeny@npr.org(617)6225413
Janeen Willlamsos jwilllamson@npr.org(617)6225443

SMC Learning Materials
b2 SOSNEOGKAY3I LW ASE G2 bt ws]|

SMCAdminNavigation
Create Your First Emaill
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mailto:sterpeny@npr.org
mailto:jwilliamson@npr.org
http://help.exacttarget.com/en/documentation/exacttarget/getting_started/navigation/
http://help.exacttarget.com/en/documentation/exacttarget/getting_started/navigation/
http://help.exacttarget.com/en/documentation/exacttarget/getting_started/navigation/
http://help.exacttarget.com/en/documentation/exacttarget/getting_started/the_getting_started_guide/create_your_first_email/

