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	          RICK SNYDER


governor
	State of Michigan

DEPARTMENT OF CORRECTIONS

Lansing
	Daniel H. Heyns

                 director



 June 6, 2014
Mr. Bob Marshall, Senior Vice President of Operations

Aramark Correctional Services Division                      
1101 Market St.

Philadelphia, PA  19107

RE: Meal Substitutions – Menu Modifications pursuant to Contract #071B4300009.
Dear Mr. Marshall:

The purpose of this letter is to communicate to you the Michigan Department of Corrections’ intentions regarding the above referenced contract.  As you are aware, the great number of (1) unapproved menu substitutions (those not approved in advance) and (2) serving shortages that have occurred since December 8, 2013 has been problematic.  This situation has continued to require facilities to devote attention to food service that should be focused on the safe and secure operation of our prisons.
Please be advised that pursuant to Section 1.022 Deliverables - Menu Modifications and Substitutions, notice is hereby provided that effective July 1, 2014 the Michigan Department of Corrections will strictly enforce the Service Level Agreements of the above referenced contract pertaining to Statewide Standardized Menu (SWSM) Substitutions and Meal Count.
This affords Aramark the opportunity to take the necessary corrective action to avoid the enforcement of the Service Level Agreements.  
Sincerely,

Randall W. Treacher

Chief Deputy Director

cc: Mark Adams, Aramark
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