




Exhibit A

2/1‐2/14
Unprocessed Applications  4871
Unprocessed Reviews 3227

1‐30 days 31‐60 days 61‐90 days > 90 days Total
Unprocessed Applications  2 8 56 260 326
Unprocessed Reviews 0 0 0 0 0

1‐15 days 16‐30 days 31‐45 days > 45 days Total
Unprocessed Applications  4875 3439 2157 7745 18216
Unprocessed Reviews 3227 2498 2126 10483 18334
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Exhibit A

2/15‐2/28
Unprocessed Applications  3355
Unprocessed Reviews 1738

1‐30 days 31‐60 days 61‐90 days > 90 days Total
Unprocessed Applications  0 8 26 307 341
Unprocessed Reviews 0 0 0 0 0

1‐15 days 16‐30 days 31‐45 days > 45 days Total
Unprocessed Applications  3355 3840 2424 7847 17466
Unprocessed Reviews 1738 3203 2753 12084 19778

2/1/2016‐
2/14/2016

2/15/2016‐
2/28/2016

Apps Received 6271 5244
Apps Processed 5848 7427

Reviews Received 3413 1824
Reviews Processed 396 423
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Exhibit A

2/29‐3/13
Unprocessed Applications  3470
Unprocessed Reviews 3743

1‐30 days 31‐60 days 61‐90 days > 90 days Total
Unprocessed Applications  2 4 31 316 353
Unprocessed Reviews 0 0 0 0 0

1‐15 days 16‐30 days 31‐45 days > 45 days Total
Unprocessed Applications  3469 3151 1850 7379 15849

22% 20% 12% 46%
Unprocessed Reviews 3743 1690 3215 14291 22939

16% 7% 14% 63%

2/29/2016 ‐ 
3/13/2016

Apps Received 5651
Apps Processed 8358

Reviews Received 3913
Reviews Processed 213

Application Backlog Reporting
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Exhibit A

3/14‐3/27
Unprocessed Applications  3043
Unprocessed Reviews 1257

1‐30 days 31‐60 days 61‐90 days > 90 days Total
Unprocessed Applications  10 17 43 275 345
Unprocessed Reviews 0 0 0 0 0

1‐15 days 16‐30 days 31‐45 days > 45 days Total
Unprocessed Applications ‐ Active 2989 1435 969 5414 10807
Unprocessed Applications ‐ Pended 51 71 91 738 951
Unprocessed Applications ‐ Total 3040 1506 1060 6152 11758

26% 13% 9% 52%
Unprocessed Reviews 1257 3644 1782 16845 23528

5% 15% 8% 72%

3/14/2016 ‐ 
3/27/2016

Apps Received 5194
Apps Processed 8445

Reviews Received 1301
Reviews Processed 388

Application Backlog Reporting
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Exhibit A

3/28 ‐ 4/10
Unprocessed Applications  1594
Unprocessed Reviews 4956

1‐30 days 31‐60 days 61‐90 days > 90 days Total
Unprocessed Applications  17 29 43 275 364
Unprocessed Reviews 0 0 0 0 0

1‐15 days 16‐30 days 31‐45 days > 45 days Total
Unprocessed Applications ‐ Active 1430 609 615 2993 5647
Unprocessed Applications ‐ Pended 161 215 220 1465 2061
Unprocessed Applications ‐ Total 1591 824 835 4458 7708

21% 11% 11% 58%
Unprocessed Reviews 4956 1244 3607 18228 28035

18% 4% 13% 65%

3/28/2016 ‐ 
4/10/2016

Apps Received 5718
Apps Processed 10944

Reviews Received 5291
Reviews Processed 358

Total of unprocessed new applications and reviews received in the last two weeks

Applications and Reviews pending on the basis of disability

Total number of Other applications and redeterminations



Exhibit A

4/11 ‐ 4/24
Unprocessed Applications  828
Unprocessed Reviews 1633

1‐30 days 31‐60 days 61‐90 days > 90 days Total
Unprocessed Applications  21 33 42 245 341
Unprocessed Reviews 0 0 0 0 0

1‐15 days 16‐30 days 31‐45 days > 45 days Total
Unprocessed Applications ‐ Active 597 498 333 2218 3646
Unprocessed Applications ‐ Pended 224 213 187 1069 1693
Unprocessed Applications ‐ Total 821 711 520 3287 5339

15% 13% 10% 62%
Unprocessed Reviews 1633 4890 1366 20913 28802

6% 17% 5% 73%

4/11/2016 ‐ 
4/24/2016

Apps Received 5382
Apps Processed 11691

Reviews Received 1790
Reviews Processed 303

Total of unprocessed new applications and reviews received in the last two weeks

Applications and Reviews pending on the basis of disability

Total number of Other applications and redeterminations



Exhibit A

4/25 ‐ 5/8
Unprocessed Applications  623
Unprocessed Reviews 2104

1‐30 days 31‐60 days 61‐90 days > 90 days Total
Unprocessed Applications  19 34 24 251 328
Unprocessed Reviews 0 0 0 0 0

1‐15 days 16‐30 days 31‐45 days > 45 days Total
Unprocessed Applications ‐ Active 438 248 261 1250 2197
Unprocessed Applications ‐ Pended 181 128 143 831 1283
Unprocessed Applications ‐ Total 619 376 404 2081 3480

18% 11% 12% 60%
Unprocessed Reviews 2104 1580 4724 21128 29536

7% 5% 16% 72%

4/25/2016 ‐ 5/8/2016
Apps Received 5161
Apps Processed 11120

Reviews Received 2891
Reviews Processed 461

Total of unprocessed new applications and reviews received in the last two weeks

Applications and Reviews pending on the basis of disability

Total number of Other applications and redeterminations



Exhibit A

5/9 ‐ 5/22
Unprocessed Applications  833
Unprocessed Reviews 3053

1‐30 days 31‐60 days 61‐90 days > 90 days Total
Unprocessed Applications  31 56 52 483 622
Unprocessed Reviews 0 0 0 0 0

1‐15 days 16‐30 days 31‐45 days > 45 days Total
Unprocessed Applications ‐ Active 1698 1196 1094 8738 12726
Unprocessed Applications ‐ Pended 120 172 152 2223 2667
Unprocessed Applications ‐ Total 1818 1368 1246 10961 15393

12% 9% 8% 71%
Unprocessed Reviews 3055 2127 1863 24563 31608

10% 7% 6% 78%

5/9/2016 ‐ 5/22/2016
Apps Received 5087
Apps Processed 9807

Reviews Received 3439
Reviews Processed 957

Total of unprocessed new applications and reviews received in the last two weeks

Applications and Reviews pending on the basis of disability

Total number of Other applications and redeterminations



Applications and Reviews
Total Apps Received
Total Apps Processed

Total Reviews Received
Total Reviews Processed

Unprocessed Applications   15 Days
Unprocessed Reviews   15 Days

1‐30 days
31‐60 days
61‐90 days
> 90 days

Total

Unprocessed 
Applications  % Unprocessed 

Reviews % Unprocessed 
Applications  % Unprocessed 

Reviews % Unprocessed 
Applications  % Unprocessed 

Reviews % Unprocessed 
Applications  % Unprocessed 

Reviews %

1‐15 days 4875 27% 3227 18% 3335 19% 1738 9% 3469 22% 3743 16% 3040 26% 1257 5%
16‐30 days 3439 19% 2498 14% 3840 22% 3203 16% 3151 20% 1690 7% 1506 13% 3644 15%
31‐45 days 2157 12% 2126 12% 2424 14% 2753 14% 1850 12% 3215 14% 1060 9% 1782 8%
> 45 days 7745 43% 10483 57% 7847 45% 12084 61% 7379 47% 14291 62% 6152 52% 16845 72%

Total 18216 100% 18334 100% 17446 100% 19778 100% 15849 100% 22939 100% 11758 100% 23528 100%

Total number of Other applications and 
redeterminations

Applications and Reviews pending on 
the basis of disability

0326

2
8
56
260

2/1‐2/14

0
0
0
0

2/1‐2/14
Unprocessed 

4871
3227

Unprocessed Reviews
0

02/15‐2/28
5244
7427

1824
423

3355

2/1‐2/14
6271
5848

3413
396

2/29‐3/13 3/14‐3/27
5651 5194
8358 8445

3743 1257

341 0

1301
213 388

3470 3043

3913

2/29‐3/13 3/14‐3/27
Unprocessed  Unprocessed Reviews Unprocessed  Unprocessed Reviews

2 0

02/15‐2/28

8 0
26 0
307 0

1738

02/15‐2/28
Unprocessed  Unprocessed Reviews

0 10 0
4 0 17 0
31 0 43 0
316 0 275 0
353 0 345 0

2/29‐3/13 3/14‐3/27



Unprocessed 
Applications  % Unprocessed 

Reviews % Unprocessed 
Applications  % Unprocessed 

Reviews % Unprocessed 
Applications  % Unprocessed 

Reviews % Unprocessed 
Applications  % Unprocessed 

Reviews %

1591 21% 4956 18% 821 15% 1633 6% 619 18% 2104 7% 1818 12% 3055 10%
824 11% 1244 4% 711 13% 4890 17% 376 11% 1580 5% 1368 9% 2127 7%
835 11% 3607 13% 520 10% 1366 5% 404 12% 4724 16% 1246 8% 1863 6%
4458 58% 18228 65% 3287 62% 20913 73% 2081 60% 21128 72% 10961 71% 24563 78%
7708 100% 28035 100% 5339 100% 28802 100% 3480 100% 29536 100% 15393 100% 31608 100%

5/9‐5/22

31 0
56 0
52 0
483 0
622 0

5/9‐5/22
5087
9807

3439
957

833
3053

5/9‐5/22
Unprocessed  Unprocessed Reviews

4/11‐4/24

245 0
341 0

5382
11691

1790
303

828
1633

4/11‐4/24

4/11‐4/24
Unprocessed  Unprocessed Reviews

21 0
33 0
42 0

275 0
364 0

3/28‐4/10

17 0
29 0
43 0

1594
4956

3/14‐3/27
Unprocessed  Unprocessed Reviews

3/28‐4/10
5718
10944

5291
358

4/25‐5/8
5161
11120

2891
461

623
2104

4/25‐5/8
Unprocessed  Unprocessed Reviews

4/25‐5/8

19 0
34 0
24 0
251 0
328 0



2/1‐2/14 02/15‐2/28 2/29‐3/13 3/14‐3/27 3/28‐4/10 4/11‐4/24 4/25‐5/8 5/9‐5/22

1‐15 days 4875 3335 3469 3040 1591 821 619 1818
16‐30 days 3439 3840 3151 1506 824 711 376 1368
31‐45 days 2157 2424 1850 1060 835 520 404 1246
> 45 days 7745 7847 7379 6152 4458 3287 2081 10961

Total 18216 17446 15849 11758 7708 5339 3480 15393

> 45 days Total
2/1‐2/14 7745 18216
02/15‐2/28 7847 17446
2/29‐3/13 7379 15849
3/14‐3/27 6152 11758
3/28‐4/10 4458 7708
4/11‐4/24 3287 5339
4/25‐5/8 2081 3480
5/9‐5/22 10961 15393
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>  45  DAYS  VS  TOTAL
2/1‐2/14 02/15‐2/28 2/29‐3/13 3/14‐3/27 3/28‐4/10 4/11‐4/24 4/25‐5/8 5/9‐5/22
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5/9 ‐ 5/13 5/16 ‐ 5/20 5/23 ‐ 5/27 5/30 ‐ 6/3 4 Week Avg

Calls Offered 1991 1874 1722 2108 1924

Calls Answered 1164 1457 1513 1662 1449

Calls Abandoned 497 243 116 259 266

Avg Wait Time 12:29 4:36 2:12 4:17 5:53

Max Wait Time 0:55:29 0:38:55 0:22:49 28:52 36:31

Time to 
Abandon 5/9 ‐ 5/13 5/16 ‐ 5/20 5/23 ‐ 5/27 5/30 ‐ 6/3 4 Week Avg

0:00‐15:00 82% 94% 99% 96% 89%

15:01‐30:00 16% 6% 1% 4% 10%

> 30:00 2% 0% 0% 0% 1%

Wait Time 5/9 ‐ 5/13 5/16 ‐ 5/20 5/23 ‐ 5/27 5/30 ‐ 6/3 4 Week Avg

0:00‐15:00 64% 92% 100% 98% 89%

15:01‐30:00 30% 8% 0% 2% 9%

> 30:00 6% 0% 0% 0% 1%

Exhibit B: Average Daily Call Stats By Week 5/09 – 6/03/2016

Call Distribution by Average Wait Time

Call Distribution by Wait Time Before Abandon


