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Patient Survey Survey Response 

City Hospital Name Star Rating Completed Surveys Rate Percent

JACKSONVILLE MAYO CLINIC 5 300 or more 36%

MELBOURNE VIERA HOSPITAL 5 300 or more 46%

PORT SAINT JOE SACRED HEART HOSPITAL ON THE GULF 5 Between 100 and 299 38%

TAVERNIER MARINERS HOSPITAL 5 Between 100 and 299 32%

CLEARWATER MORTON PLANT HOSPITAL 4 300 or more 32%

COCOA BEACH CAPE CANAVERAL HOSPITAL 4 300 or more 35%

DAYTONA BEACH FLORIDA HOSPITAL MEMORIAL MEDICAL CENTER 4 300 or more 33%

FERNANDINA BEACH BAPTIST MEDICAL CENTER - NASSAU 4 300 or more 24%

GULF BREEZE GULF BREEZE HOSPITAL 4 300 or more 42%

HOMESTEAD HOMESTEAD HOSPITAL 4 300 or more 14%

JACKSONVILLE BEACH BAPTIST MEDICAL CENTER  BEACHES 4 300 or more 29%

JAY JAY HOSPITAL 4 Between 100 and 299 36%

JUPITER JUPITER MEDICAL CENTER 4 300 or more 28%

MARATHON FISHERMEN'S HOSPITAL 4 Between 100 and 299 28%

MARIANNA JACKSON HOSPITAL 4 300 or more 23%

MIAMI BAPTIST HOSPITAL OF MIAMI INC 4 300 or more 21%

MIAMI WEST KENDALL BAPTIST HOSPITAL 4 300 or more 21%

MIRAMAR MEMORIAL HOSPITAL MIRAMAR 4 300 or more 22%

MIRAMAR BEACH SACRED HEART HOSPITAL ON THE EMERALD COAST 4 300 or more 35%

NICEVILLE TWIN CITIES HOSPITAL 4 300 or more 33%

ORLANDO FLORIDA HOSPITAL 4 300 or more 25%

PENSACOLA BAPTIST HOSPITAL 4 300 or more 34%

PERRY DOCTOR'S MEMORIAL HOSPITAL INC 4 Between 100 and 299 27%

PLANT CITY SOUTH FLORIDA BAPTIST HOSPITAL 4 300 or more 23%

SARASOTA SARASOTA MEMORIAL HOSPITAL 4 300 or more 38%

SEBRING FLORIDA HOSPITAL HEARTLAND MEDICAL CENTER 4 300 or more 31%

SOUTH MIAMI SOUTH MIAMI HOSPITAL, INC 4 300 or more 23%

TAMPA FLORIDA HOSPITAL CARROLLWOOD 4 300 or more 27%

TAMPA ST JOSEPH'S HOSPITAL 4 300 or more 22%

WESLEY CHAPEL FLORIDA HOSPITAL WESLEY CHAPEL 4 300 or more 31%

WESTON CLEVELAND CLINIC HOSPITAL 4 300 or more 30%

ARCADIA DESOTO MEMORIAL HOSPITAL 3 300 or more 31%

BELLE GLADE LAKESIDE MEDICAL CENTER 3 300 or more 37%

BOCA RATON BOCA RATON REGIONAL HOSPITAL 3 300 or more 37%

BRADENTON LAKEWOOD RANCH MEDICAL CENTER 3 300 or more 32%

CAPE CORAL CAPE CORAL HOSPITAL 3 300 or more 36%

CLERMONT SOUTH LAKE HOSPITAL 3 300 or more 25%

CORAL GABLES DOCTORS HOSPITAL INC 3 300 or more 26%

CRESTVIEW NORTH OKALOOSA MEDICAL CENTER 3 300 or more 32%

DEFUNIAK SPRINGS HEALTHMARK REGIONAL MEDICAL CENTER 3 Between 100 and 299 18%

DELAND FLORIDA HOSPITAL DELAND 3 300 or more 27%

DUNEDIN MEASE DUNEDIN HOSPITAL 3 300 or more 29%

FORT LAUDERDALE BROWARD HEALTH IMPERIAL POINT 3 300 or more 20%

FORT LAUDERDALE HOLY CROSS HOSPITAL INC 3 300 or more 30%

FORT MYERS GULF COAST MEDICAL CENTER LEE MEM HEALTH SYSTEM 3 300 or more 32%

FORT MYERS LEE MEMORIAL HOSPITAL 3 300 or more 33%

GAINESVILLE UF HEALTH SHANDS HOSPITAL 3 300 or more 24%

HOLLYWOOD MEMORIAL REGIONAL HOSPITAL 3 300 or more 22%

JACKSONVILLE BAPTIST MEDICAL CENTER 3 300 or more 24%

JACKSONVILLE ST VINCENT'S MEDICAL CENTER 3 Between 100 and 299 31%

JACKSONVILLE ST VINCENT'S MEDICAL CENTER SOUTHSIDE 3 300 or more 31%

LAKE CITY LAKE CITY MEDICAL CENTER 3 300 or more 32%

LAKE WALES LAKE WALES MEDICAL CENTER 3 300 or more 33%

LAKELAND LAKELAND REGIONAL MEDICAL CENTER 3 300 or more 26%

MELBOURNE HOLMES REGIONAL MEDICAL CENTER 3 300 or more 35%

MIAMI UNIVERSITY OF MIAMI HOSPITAL 3 300 or more 21%

MIAMI WESTCHESTER GENERAL HOSPITAL 3 300 or more 19%



61

62

63

64

65

66

67

68

69

70

71

72

73

74

75

76

77

78

79

80

81

82

83

84

85

86

87

88

89

90

91

92

93

94

95

96

97

98

99

100

101

102

103

104

105

106

107

108

109

110

111

112

113

114

115

116

117

118

119

120

A B C D E

NEW PORT RICHEY MORTON PLANT NORTH BAY HOSPITAL 3 300 or more 26%

NEW SMYRNA BEACH BERT FISH MEDICAL CENTER 3 300 or more 33%

OKEECHOBEE RAULERSON HOSPITAL 3 300 or more 28%

ORANGE CITY FLORIDA HOSPITAL FISH MEMORIAL 3 300 or more 25%

ORLANDO ORLANDO REGIONAL MEDICAL CENTER 3 300 or more 18%

PALM BAY PALM BAY HOSPITAL 3 300 or more 31%

PALM BEACH GARDENS PALM BEACH GARDENS MEDICAL CENTER 3 300 or more 43%

PALM COAST FLORIDA HOSPITAL FLAGLER 3 300 or more 34%

PEMBROKE PINES MEMORIAL HOSPITAL PEMBROKE 3 300 or more 24%

PEMBROKE PINES MEMORIAL HOSPITAL WEST 3 300 or more 24%

PENSACOLA SACRED HEART HOSPITAL 3 300 or more 36%

PENSACOLA WEST FLORIDA HOSPITAL 3 300 or more 34%

POMPANO BEACH BROWARD HEALTH NORTH 3 300 or more 23%

PORT SAINT LUCIE ST LUCIE MEDICAL CENTER 3 300 or more 32%

SAFETY HARBOR MEASE COUNTRYSIDE HOSPITAL 3 300 or more 31%

SAINT AUGUSTINE FLAGLER HOSPITAL 3 300 or more 27%

SAINT PETERSBURG ST ANTHONYS HOSPITAL 3 300 or more 27%

SARASOTA DOCTORS HOSPITAL OF SARASOTA 3 300 or more 34%

SOUTH MIAMI LARKIN COMMUNITY HOSPITAL 3 Between 100 and 299 12%

TALLAHASSEE TALLAHASSEE MEMORIAL HOSPITAL 3 300 or more 27%

TAMPA FLORIDA HOSPITAL TAMPA 3 300 or more 23%

TAMPA TAMPA GENERAL HOSPITAL 3 300 or more 26%

TARPON SPRINGS FLORIDA HOSPITAL NORTH PINELLAS 3 300 or more 28%

TAVARES FLORIDA HOSPITAL WATERMAN 3 300 or more 28%

TITUSVILLE PARRISH MEDICAL CENTER 3 300 or more 31%

TRINITY MEDICAL CENTER OF TRINITY 3 300 or more 29%

WINTER HAVEN WINTER HAVEN HOSPITAL 3 300 or more 26%

ZEPHYRHILLS FLORIDA HOSPITAL ZEPHYRHILLS 3 300 or more 28%

ATLANTIS JFK MEDICAL CENTER 2 300 or more 30%

AVENTURA AVENTURA HOSPITAL AND MEDICAL CENTER 2 300 or more 27%

BOCA RATON WEST BOCA MEDICAL CENTER 2 300 or more 35%

BOYNTON BEACH BETHESDA  HOSPITAL EAST 2 300 or more 29%

BRADENTON BLAKE MEDICAL CENTER 2 300 or more 32%

BRADENTON MANATEE MEMORIAL HOSPITAL 2 300 or more 27%

BRANDON BRANDON REGIONAL HOSPITAL 2 300 or more 28%

BROOKSVILLE OAK HILL HOSPITAL 2 300 or more 37%

CORAL GABLES CORAL GABLES HOSPITAL 2 300 or more 30%

CORAL SPRINGS BROWARD HEALTH CORAL SPRINGS 2 300 or more 16%

DADE CITY BAYFRONT HEALTH DADE CITY 2 300 or more 30%

DAYTONA BEACH HALIFAX HEALTH MEDICAL CENTER 2 300 or more 29%

DELRAY BEACH DELRAY MEDICAL CENTER 2 300 or more 44%

ENGLEWOOD ENGLEWOOD COMMUNITY HOSPITAL 2 300 or more 32%

FORT LAUDERDALE BROWARD HEALTH MEDICAL CENTER 2 300 or more 15%

FORT PIERCE LAWNWOOD REGIONAL MEDICAL CENTER & HEART INSTITUTE 2 300 or more 28%

FORT WALTON BEACH FORT WALTON BEACH MEDICAL CENTER 2 300 or more 30%

GAINESVILLE NORTH FLORIDA REGIONAL MEDICAL CENTER 2 300 or more 32%

HIALEAH HIALEAH HOSPITAL 2 300 or more 33%

HIALEAH PALM SPRINGS GENERAL HOSPITAL 2 300 or more 20%

HIALEAH PALMETTO GENERAL HOSPITAL 2 300 or more 31%

HUDSON REGIONAL MEDICAL CENTER BAYONET POINT 2 300 or more 30%

INVERNESS CITRUS MEMORIAL HOSPITAL 2 300 or more 29%

JACKSONVILLE MEMORIAL HOSPITAL JACKSONVILLE 2 300 or more 27%

JACKSONVILLE UF HEALTH JACKSONVILLE 2 300 or more 27%

KEY WEST LOWER KEYS MEDICAL CENTER 2 300 or more 24%

KISSIMMEE OSCEOLA REGIONAL MEDICAL CENTER 2 300 or more 28%

LAKE CITY SHANDS LAKE SHORE REGIONAL MEDICAL CENTER 2 300 or more 13%

LARGO LARGO MEDICAL CENTER 2 300 or more 30%

LEESBURG LEESBURG REGIONAL MEDICAL CENTER 2 300 or more 34%

LOXAHATCHEE PALMS WEST HOSPITAL 2 300 or more 25%

MARGATE NORTHWEST MEDICAL CENTER 2 300 or more 27%
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MELBOURNE WUESTHOFF MEDICAL CENTER - MELBOURNE 2 300 or more 28%

MIAMI KENDALL REGIONAL MEDICAL CENTER 2 300 or more 24%

MIAMI BEACH MOUNT SINAI MEDICAL CENTER 2 300 or more 20%

MILTON SANTA ROSA MEDICAL CENTER 2 300 or more 22%

NAPLES NAPLES COMMUNITY HOSPITAL 2 300 or more 32%

NAPLES PHYSICIANS REGIONAL MEDICAL CENTER - PINE RIDGE 2 300 or more 38%

OCALA MUNROE REGIONAL MEDICAL CENTER 2 300 or more 31%

OCALA OCALA REGIONAL MEDICAL CENTER 2 300 or more 34%

OCOEE HEALTH CENTRAL 2 300 or more 19%

ORANGE PARK ORANGE PARK MEDICAL CENTER 2 300 or more 28%

PALATKA PUTNAM COMMUNITY MEDICAL CENTER 2 300 or more 28%

PANAMA CITY BAY MEDICAL CENTER SACRED HEART HEALTH SYSTEM 2 300 or more 32%

PANAMA CITY GULF COAST REGIONAL MEDICAL CENTER 2 300 or more 31%

PLANTATION PLANTATION GENERAL HOSPITAL 2 300 or more 25%

PLANTATION WESTSIDE REGIONAL MEDICAL CENTER 2 300 or more 28%

PORT CHARLOTTE FAWCETT MEMORIAL HOSPITAL 2 300 or more 34%

PUNTA GORDA BAYFRONT HEALTH PUNTA GORDA 2 300 or more 41%

SAINT PETERSBURG BAYFRONT HEALTH - ST PETERSBURG 2 300 or more 22%

SAINT PETERSBURG EDWARD WHITE HOSPITAL 2 300 or more 28%

SAINT PETERSBURG NORTHSIDE HOSPITAL 2 300 or more 27%

SAINT PETERSBURG PALMS OF PASADENA HOSPITAL 2 300 or more 29%

SAINT PETERSBURG ST PETERSBURG GENERAL HOSPITAL 2 300 or more 23%

SANFORD CENTRAL FLORIDA REGIONAL HOSPITAL 2 300 or more 27%

SEBRING HIGHLANDS REGIONAL MEDICAL CENTER 2 300 or more 27%

STUART MARTIN MEDICAL CENTER 2 300 or more 31%

SUN CITY CENTER SOUTH BAY HOSPITAL 2 300 or more 32%

TALLAHASSEE CAPITAL REGIONAL MEDICAL CENTER 2 300 or more 30%

TAMARAC UNIVERSITY HOSPITAL AND MEDICAL CENTER 2 300 or more 28%

TAMPA MEMORIAL HOSPITAL OF TAMPA 2 300 or more 24%

TAMPA TAMPA COMMUNITY HOSPITAL 2 300 or more 24%

THE VILLAGES VILLAGES REGIONAL HOSPITAL, THE 2 300 or more 42%

VENICE VENICE REGIONAL MEDICAL CENTER - BAYFRONT HEALTH 2 300 or more 48%

VERO BEACH INDIAN RIVER MEDICAL CENTER 2 300 or more 27%

WELLINGTON WELLINGTON REGIONAL MEDICAL CENTER 2 300 or more 22%

WEST PALM BEACH GOOD SAMARITAN MEDICAL CENTER 2 300 or more 37%

WEST PALM BEACH ST MARY'S MEDICAL CENTER 2 300 or more 36%

WEST PALM BEACH WEST PALM HOSPITAL 2 300 or more 27%

BARTOW BARTOW REGIONAL MEDICAL CENTER 1 300 or more 24%

BROOKSVILLE BAYFRONT HEALTH BROOKSVILLE 1 300 or more 23%

CRYSTAL RIVER SEVEN RIVERS REGIONAL MEDICAL CENTER 1 300 or more 35%

DAVENPORT HEART OF FLORIDA REGIONAL MEDICAL CENTER 1 300 or more 28%

LEHIGH ACRES LEHIGH REGIONAL MEDICAL CENTER 1 300 or more 23%

MIAMI JACKSON MEMORIAL HOSPITAL 1 300 or more 20%

MIAMI NORTH SHORE MEDICAL CENTER 1 300 or more 33%

PORT CHARLOTTE BAYFRONT HEALTH PORT CHARLOTTE 1 300 or more 33%

ROCKLEDGE WUESTHOFF MEDICAL CENTER  ROCKLEDGE 1 300 or more 25%

SAINT CLOUD ST CLOUD REGIONAL MEDICAL CENTER 1 300 or more 25%

SEBASTIAN SEBASTIAN RIVER MEDICAL CENTER 1 300 or more 39%


